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Directions to USAA 
From Downtown San Antonio:
Take IH-10 west to the Huebner Rd. exit.

Once you reach Huebner Rd., take turnaround under highway to eastbound access road.

Stay to your right.

Continue on access road to USAA Gate #4. (You will first pass USAA Gates 2 and 3 before reaching Gate #4.)

Tell security that Steve Bennett is expecting you in the visitor’s lobby.  You will need to show photo I.D.

From security booth, go straight to stop sign and turn left (Elm Rd.)

Stay in far right lane.

Look for brown sign indicating “visitor lobby”.  Turn right on Bluebonnet Lane.

Turn right into visitor parking.  

From parking lot, walk to visitor’s (main) lobby which is at the end of Bluebonnet Lane.  

NOTE: You will again be asked to show photo I.D. in the lobby.
If you have any questions, please contact Cindy Lothringer at (210) 498-1889.
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IH 10 – General McDermott Freeway
To Loop 1604 To Loop 410


PUBLIC INFORMATION
May be discussed or shared with non-USAA employees.


Visitor Processing Gate


Gate 1  6:00am – 9:00am (in and out) Mon. – Fri.
4:00 pm – 6:30 pm (out bound only)


Gate 2  24 hours – 7 days per week


Gate 2A  6:00 am – 9:00 am (in and out) Mon. – Fri.
4:00 pm – 6:30pm (out bound only)


Gate 2B  6:00 am – 9:00 am (in and out) Mon.– Fri.
4:00 pm – 6:30 (out bound only)


Gate 3  5:30 am – 9:00 pm (in and out) Mon.– Fri.
6:00 am – 9:00 am (in and out) Saturday
4:00 pm – 7:30 pm (out bound only ) Saturday


Gate 4  Visitor Processing Gate 6:00 am – 6:30 pm (in 
and out) Mon. – Fri.


Gate 5  Closed


Gate 6  6:00 am – 10:00 am (in and out) Mon. – Fri.
4:00 pm – 6:30 pm (in and out)






